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Dear Learners,

Summer brings with it a sense of energy and forward movement, and at MAHE Online, that spirit 
continues to re�ect in the milestones we achieve together as a learning community. Over the past few 
months, we have witnessed meaningful progress across academics, innovation, and industry 
collaborations, all aimed at creating stronger opportunities for our learners. 

Last month, we celebrated the 128th birth anniversary of our visionary founder, Dr. TMA Pai, whose 
belief in accessible and inclusive education continues to shape MAHE’s journey even today. As we carry 
that vision forward through online education, our focus remains on creating meaningful learning 
experiences that prepare learners for an evolving world. 

MAHE has also entered into a partnership with OpenAI to integrate advanced AI tools across teaching, 
research, and academic administration. As AI continues to reshape how knowledge is created and 
applied, this collaboration re�ects our commitment to ensuring that MAHE and our learners remain at the 
forefront of that shift. 

This month, we proudly celebrated the 3rd Convocation of MAHE Online  as part of the 33rd 
Convocation of MAHE. The occasion brought learners together to mark an important academic 
milestone and re�ected the ambition, dedication, and aspirations that continue to shape our growing 
global community. 

As we step into this season of growth and possibility, I encourage each of you to continue exploring, 
learning, and pushing the boundaries of what you can achieve. 

A signi�cant milestone for MAHE 
Online, the BCom (Professional) 
program has received accreditation 
from the Association of Chartered 
Certi�ed Accountants (ACCA). This 
recognition strengthens the program’s 
global relevance and provides learners 
with valuable exemptions toward one of 
the world’s most respected 
professional accounting quali�cations.
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In a signi�cant step toward advancing 
technology-enabled education, MAHE has 
partnered with OpenAI to integrate 
advanced arti�cial intelligence tools across 
teaching, research, and academic 
administration. The collaboration aims to 
enhance learning outcomes, support 
innovative research, and equip learners 
and faculty with critical AI skills for the 
evolving global workforce. 

MAHE Online has received the Certi�cate 
of International Af�liation from IRM India, 
becoming only the second online institute 
in India to earn this recognition. Through 
the af�liation, learners will gain access to 
IRM's globally benchmarked ERM course 
and certi�cation, covering risk identi�cation, 
assessment, and real-world frameworks — 
along with career opportunities, 
masterclasses, and a global network of risk 
professionals. 

MAHE has unveiled MAGIC (MAHE 
Agentic Intelligent Console), bringing 
AI-powered agents into academics, 
admissions, research, and administration 
— all under one intelligent platform.

Built with global partners including 
Microsoft, Salesforce, Deloitte, PwC, and 
Hitachi, MAGIC marks MAHE's shift from 
traditional digital systems to proactive, 
AI-driven ones.

With 50+ agents set to roll out over two 
years, the university is building one of 
India's most ambitious AI ecosystems in 
higher education.

MAHE Online welcomed its newest 
cohort during the Batch 8 Student 
Induction Programme , designed to help 
learners begin their academic journey 
with clarity and con�dence. The session 
opened with an inaugural address by Dr. 
Manojkumar Nagasampige , followed by 
insights from Lt. Gen. (Dr.) M. D. 
Venkatesh, Vice Chancellor, MAHE, 
and Mr. Ambrish Sinha, Founding CEO 
– UNext, who shared perspectives on 
the evolving landscape of online 
education and career opportunities. 

The programme also featured an 
inspiring interaction with MSc Data 
Science alumnus Mr. Arkajyoti Panja , 
offering learners a glimpse into the 
possibilities that lie ahead. The second 
session introduced learners to academic 
regulations, programme delivery, student 
support services, and the learning 
management system, along with 
programme-speci�c orientations and a 
live Q&A.

� uiding Your  Journey Through Progress, P
eople, and Possibilities.

As the season shifts and new 

possibilities take root, we are 

reminded that growth often begins 

with small, consistent steps. This 

edition of The Lighthouse 

celebrates the many ways our 

learners and community continue 

to grow. From academic 

milestones and institutional 

achievements to inspiring learner 

journeys, each story re�ects the 

spirit of innovation, adaptability, and 

future-ready thinking that de�nes 

MAHE Online. 

Warm regards, 
Dr. Manojkumar Nagasampige 
Director (Directorate of Online Education)

Shining a l ight  on key mi lestones, events, and

university highlights from the last quar ter .

Feb 16, 2025: BCom Goes Global
with ACCA Accreditation

Feb 18, 2026: MAHE x OpenAI –
Building AI-Ready University

Lt. Gen. (Dr.) M D Venkatesh, Ex 

Vice Chancellor, VSM (Retd.), 

MAHE, said, “MAHE has always 
been guided by academic 
excellence and innovation. Our 
partnership with OpenAI 
represents a strategic step 
toward embedding AI as a 
transformative enabler across 
teaching, research, and 
administration. By integrating 
advanced AI tools responsibly, 
we aim to enhance learning 
outcomes, accelerate 
research impact, and prepare 
our students for leadership in 
an AI-driven world.”

Mar 18, 2026: MAHE Online Earns
IRM India Af�liation

Mar 20, 2026: Meet MAGIC —
MAHE’s AI Powerhouse

Mar 28, 2026: Batch 8 Steps In

Every April, we honour the man who 
started it all. Founder’s Day marked the 
128th birth anniversary of Dr. TMA 
Pai, whose vision of making quality 
education accessible to all laid the 
foundation for the institution we know 
today. His legacy continues to live 
through every learner who becomes a 
part of the MAHE community. This year, 
we celebrated his vision by continuing to 
expand opportunities for learners across 
the world through online education.

Apr 30, 2026: Founder’s Day 

MAHE appointed Dr. Sharath Kumar 
Rao K as the 8th Vice Chancellor, 
effective May 01, 2026. With over three 
decades of experience, he brings deep 
expertise in academic leadership, 
research, and healthcare.

May 01, 2026: Appointment of
Vice Chancellor

Sashes in, milestones celebrated! The 
3rd Convocation of MAHE Online was 
held on May 16, 2026, as part of the 33rd 
Convocation of MAHE, at the TMA Pai 
Convention Centre, Mangalore. The 
ceremony was graced by Chief Guest 
Mr. Salee S. Nair, MD & CEO, Tamilnad 
Mercantile Bank Ltd.

The graduating cohort comprised 1017 
learners from 24 states, 5 Union 
Territories in India and 23 countries, out 
of which 333  were present in-person, 
making it a truly global celebration of the 
MAHE Online community. From proud 
families to the unforgettable moment of 
walking the stage, the event re�ected the 
determination, resilience, and ambition 
that de�nes every MAHE learner. 

May 16, 2026: 3rd Convocation
of MAHE Online 

The Directorate of Online Education 
also bid farewell to Lt. Gen. (Dr.) M. D. 
Venkatesh , recognizing his six years of 
leadership in advancing innovation and 
online education at MAHE.

Featur ing learners whose work and spir it 
have made

Rihan Miya
BBA Batch 8

Diksha Panesar
MBA Batch 8 

Abhineet Kumar 

Dr. Everil Jacklin Fernandes, 
Assistant Professor,
School of Commerce & Economics 

Dr. Nahima Akhtar
Assistant Professor 

At an age when most people are still �guring out their 
�rst internship, Rihan Miya from Nepalgunj, Nepal is 
running a manufacturing group, employing 60 families, 
and just getting started. 
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Q: You had no medical background and suddenly you were running 
a hospital. What was really going on behind the scenes?  

It was worse than it looked. The doctor my family had trusted and 
invested with had faked his medical credentials entirely. We found out a 
year in. He was removed, legal battles followed, and overnight everything 
landed on me – operations, staff, patient care, & decisions that affected 
lives. My father made me Director almost immediately. I didn't take a 
single day off for an entire year. I just kept showing up until self-doubt 
became fuel. 

Q: When did Aadhya9 stop feeling like a responsibility and start 
feeling like part of your identity? 

Gradually, then all at once. I started staying overnight during audits. 
Having lunch with staff without any cold distance of titles. New people I 
meet often call me Dr. Diksha. I correct them, but I understand why. Two 
years inside a hospital changes how you speak, how you think, and how 
you carry yourself. I never studied medicine, but I have lived inside it. That 
title is not mine to take, but I also do not feel entirely out of place when I 
hear it.

Q: Between painting, photography, badminton and travelling, how 
do your hobbies shape the leader you are inside that hospital?  

Painting taught me patience and observation, the same skills that matter 
when reading a room full of anxious family members. I hang my paintings 
in the wards and sometimes gift them to elderly patients. Photography 
sharpened my perspective and how to see what others miss. Badminton 
keeps me physically grounded when everything else feels 
overwhelming. Each hobby feeds something the hospital demands of 
me every single day. 

Q: What is your favourite piece of art that you’ve painted? Why? 

I cannot pick one but few of my favourite paintings are: a journey of love, 
abstracts, red-hat lady, a couple’s emotional hug. Recently, my workload 
has doubled as our hospital grows, so I barely get time for myself. 
Painting reminds me that even during uncertainty, there can still be 
balance and beauty.

Q: Is there a patient story you carry with you that you haven't been able to forget? 

There was a woman in her early 30s who came in for open spine surgery. She had a seven year old son 
who barely spoke a word the entire time she was admitted. I would visit their room before and after the 
surgery, just to make sure the family felt comfortable. He would only stare at me with the sweetest eyes, 
never said anything. On the day his mother was being discharged, he went looking for me all over the 
hospital. Knocked on my cabin door, walked in, and handed me a chocolate with a thank you. I had tears 
in my eyes.

Q: If your story could change one thing about how young women see themselves stepping into 
unfamiliar spaces, what would you want them to know?  

I would want them to believe that they do not need to have everything �gured out before starting.

Many women hesitate to step into unfamiliar spaces because they feel they are not “quali�ed enough” or 
experienced enough. But growth happens after you step out of your comfort zone, not before. 

People will try to pull you down, but that is temporary. Growth doesn't happen before you step into the 
unknown. It happens because you did. Sometimes life chooses a path you never planned. That 
unexpected path can become your greatest achievement.

Q: In just two years, Aadhya9 has earned some serious recognition. 
What has that meant to you?  

It has been validating both for me and every person on the team. 
Aadhya9 was recognised as Best Multi-Speciality Hospital of the Year by 
Six Sigma Healthcare Excellence. I personally received the Healthcare 
Young Achiever of the Year award from the same platform and was 
featured in Business Connect magazine as one of the Top 10 Young 
Women In�uencers. The recognition belongs to every patient who 
trusted us and every team member who showed up.

There's a quote that found me before I found my calling: "A 
mentor is someone who allows you to see 

the hope inside yourself."  I didn't set out to become a 
mentor. But somewhere along the way, the role found me, and I 

never let it go. 

At MAHE Online, I've tried to be the kind of presence that 
learners can lean on when the weight of juggling work, family, 
and studies starts to feel impossible. I don't promise shortcuts. 

What I offer instead is steadiness: regular check-ins, honest 
conversations, and the kind of patience that doesn't run out 

when a learner calls for the third time that week. 

I remember one learner in particular, someone who was on the 
verge of dropping out, worn down by work pressure and the 

slow erosion of self-belief. Through a series of conversations that 
were equal parts practical and personal, I helped her rebuild her 
schedule and, more importantly, her con�dence. She completed 
her semester. She also came back to thank me, not just for the 

study plan, but for helping her believe in herself again. That 
moment reminded me, more clearly than anything else, why I do 

what I do. 

My mentorship style mirrors who I am outside of work. On the 
table tennis court, I'm the player who trailed 2–0 and still won 
3–2, not by playing harder, but by slowing down, reading the 

room, and trusting the process. In snooker, my strongest game, 
I've learned that patience and precision will always outlast 

impulse. I carry that same composure into every conversation 
with a learner who arrives feeling overwhelmed. 

That, I think, is the most honest way I can describe what I try to 
be: someone who shows up, stays the course, 

and makes sure you do too.

Q: Most people meet you as Dr. 
Fernandes in the classroom. Who is 
Everil outside of it? 

Outside the classroom, I'm someone who 
enjoys the quieter rhythms of life: music 
after a long day, meaningful conversations, 
and experimenting in the kitchen. Teaching 
is one part of me, but so is creating, 
mentoring, cooking, singing, and simply 
being present for people. 

Q: Music and food seem like such 
intimate parts of your life. Were these 
always with you, or did you �nd them 
along the way? 

A little of both. Food especially grew out of 
everyday life at home. When you grow up 
with working parents, you naturally learn to 
help early. It began with chopping onions 
and tomatoes and slowly picking up my 
mom's recipes because they were simply 
too delicious not to learn! Over time, 
cooking became something deeply 
personal and comforting. Music followed a 
similar path through quiet moments where 
melodies became a way to express what 
words sometimes couldn't. 

Q: Food has memory in it. Is there a dish 
that takes you somewhere speci�c?  

Anything my grandmother made instantly 
takes me back to childhood. Her prawn 
biryani was unforgettable, rich with �avour 
and warmth that felt like home on a plate. 
Coming from the coastal belt, her �sh curry 
was something truly special, the kind no 
one has ever been able to replicate. Some 
�avours are more than food; they become 
memories you carry for life. And that is 
what inspired me to start my own
food vlog page on Instagram.

Q: Commerce and the arts don't always 
seem like obvious companions. How do 
both live in you?  

I've never really separated them. 
Commerce shaped discipline and structure 
in me, while the arts gave space for 
expression and creativity. One helps me 
think clearly; the other helps me feel deeply. 
Together, they create a perfect balance. 

Q: What has being a creator outside the 
classroom taught you that academia 
couldn't?   

That connection matters more than 
perfection. Creativity teaches vulnerability, 
adaptability, and authenticity in ways 
textbooks cannot. It reminds you that 
people may forget information, but they 
rarely forget how you made them feel. 

Q: Describe your teaching style in three 
words but make it a food order.   

Warm, engaging, and 
thoughtfully served.

Q: Was there a moment where you 
thought, this is the life I want to build? 

Not one dramatic moment, but many quiet 
con�rmations along the way. Teaching, 
creating, mentoring, worship, music, and 
storytelling slowly began to feel less like 
separate passions and more like parts of 
the same calling. I especially loved 
engaging with online learners and students 
from different cultures and backgrounds. 
One experience that stayed with me 
deeply was teaching an African batch, they 
made me feel incredibly welcomed, valued, 
and connected. Even today, many of them 
still stay in touch through professional 
networks, and that lasting connection 
reminds me how meaningful this journey 
has been beyond just academics. 

Q: What do you hope a student 
remembers about your class ten years 
from now?  

I hope they remember that the 
classroom prepared them for 
real conversations beyond 
academics.  As someone who taught 
business communication, one of the most 
rewarding things has been hearing 
students say that concepts from my 
sessions helped them in their workplaces, 
in building better relationships and 
communicating with more con�dence. 

Q: What would you want a young 
student who feels like she is too many 
things at once, to take away from your 
story?   

You don't have to reduce yourself to �t into 
one category. You can love academics and 
art. Structure and creativity. Logic and 
emotion. Being "many things" is not 
confusion; it is depth. Your passions are not 
competing voices. They are instruments 
learning to create harmony together. 

We encourage learners to submit blogs, success stories, and personal anecdotes and get featured!

*Please note the �nal semester toppers' list is based on the results announced in April 2026.
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Q: You started manufacturing at 15. What 
was actually going on behind the scenes 
that people didn't see?  

My school friends were busy with games 
and exam stress. I was busy with shipments, 
machines, and suppliers from China. In 
some ways, yes, I felt isolated, but I never felt 
left behind. I felt early.

Q: You come from a business family. Was 
there pressure to prove that your 
success was earned? 

Every single day. That pressure is why I took 
loans in my own name and why I build Midlaj 
as a completely separate identity from 
everything my family had built. I didn't want 
to be known as someone's son who got 
handed something. I wanted a name people 
recognised because of what I built.

Q: You've had ventures that didn't work 
out. Which one hit hardest? 

The Amul chapter is the one that still stays 
with me. We were of�cial importers and 
distributors of Amul dairy products for 
Nepal. Then the government banned 
foreign dairy imports, and the entire line was 
suspended overnight. No warning. No 
support. Just gone. Before that, I had tried 
Silk Plaster, a premium paint from Russia. 
Beautiful product. Completely wrong 
market. Two failures, back-to-back. But 
here's what those moments taught me: 
trading can be taken away from you. A 
government policy, market shift, a single 
decision and it's over. Manufacturing is 
different. You build something physical, 
something real, something that employs 
people and produces goods. Nobody can 
suspend that with a noti�cation. That's why I 
shifted. And I haven't looked back.

Q: What does entrepreneurship look like 
from the inside that it doesn't from the 
outside?  

The glamour outside hides the real weight 
inside. Internal management. Dealing with 
buyers. Holding teams together. None of it is 
a joke. The lesson I learned early: stay 
disciplined and hire a talented creative team. 
Without those two, the glamour collapses 
fast.

Q: You're balancing a manufacturing 
group and pursuing BBA at MAHE. What 
made that combination make sense to 
you? 

It works because one feeds the other. When 
I sit in a �nance or strategy module, it’s not 
just theory to me. I'm thinking about a real 
decision I made last week or a problem I'm 
facing right now. That connection makes the 
learning stick in a way it wouldn't if I were 
just a full-time student. MAHE's �exibility 
made it possible to keep both going without 
sacri�cing either. And this is just the 
foundation.

Q: What has this journey quietly cost you 
that most people around you will never 
fully see? 

My youth, honestly. I never went on a school 
picnic. There are places I've wanted to visit 
for years and still haven't been able to. My 
friends were out collecting memories like 
trips, moments, the kind of experiences you 
talk about decades later. I was building a 
brand. I don't say that with regret. But I say it 
honestly. 

Q: Beyond business, who is Rihan when 
nobody is watching? 

I think about the next ten years. What 
happens if no one supports me physically, 
mentally, and �nancially? That question 
keeps me building. I'm not building only for 
myself. I'm building for the generations
after me.

ECHOES
FRO� �
BAY

Te l l ing the stories of learner s from diverse walks of  life

w
ho bring passion and personality beyond their  profession.

�
�E�TOR’S

��K

Steer ing you past  chal lenges, celebrat ing ever y  mi lesto
ne along 

th
e 

wa
y .

G�IDI�G

�GHTS

From
 classro

oms to qu i r ks – g et  t o k

no
w

 y
our  faculty.

Q. From Nurse to Academia, was the 
move into teaching a single moment, or 
a quiet realisation over time?  

Not really a departure from healthcare, but 
an expansion of it. Nursing gave me 
empathy; academia gave me a platform. I 
wanted to shift into hospital administration 
but a PhD in Healthcare Management 
eventually led me into academia, and I 
realised I could shape future healthcare 
leaders who have both clinical 
understanding and managerial skills. It 
became a meaningful bridge. 

Q. What did the nurse in you bring into 
the classroom that no management 
textbook ever could?  

Empathy and patience. Nursing taught me 
that every individual has a story: patients, 
students, colleagues alike. I see students 
not just as learners, but as people with 
different backgrounds, strengths, fears, and 
aspirations. That human-centred approach 
is the most valuable thing I carried into 
teaching. 

Q. Do you ever miss the wards? 

There's a quiet nostalgia, yes. The wards 
taught me things no lecture can replicate: 
the weight of a decision made at 2 AM, the 
stillness of a recovery room. It shows up 
sometimes mid-lecture, mid-case study. 
But mostly, I carry it as context that keeps 
everything I teach grounded in reality. 

Q. A student story that has stayed with 
you. 

A young girl born with congenital 
deformities affecting both her limbs 
underwent nearly one surgery every year 
until she was eighteen. Despite it all, she 
never let her condition de�ne her identity. 
Today, she works as a respiratory therapist 
at a tertiary care hospital in Dubai. Despite 
having one arti�cial limb herself, she cares 
for patients with extraordinary dedication. 
Her story is a reminder that with 
determination and hope, even the greatest 
challenges can become a source of 
strength. 

Q. If your life were a book title, what 
would it be and which genre?  

"The Spark That Never Went Out." 
Motivational story, without a doubt. I grew 
up in a house without electricity and 
became a nurse, then an academician. The 
spark to learn never died despite the 
circumstances. That's the whole arc of it. 

Q. You're packing for a summer escape. 
Three things that absolutely cannot be 
left behind?  

Handkerchiefs, comfortable walking shoes, 
and a water bottle, always! 

Q. What’s your travel ritual?  

I make a checklist, not because I'm 
extremely organised, but because I 
genuinely enjoy the anticipation. I love 
planning and packing for the entire family 
before a trip. 

Q. A funny memory from a trip?  

A winter train journey to Delhi: sleeper 
coach, no AC, temperatures that dropped 
far more than we expected. One friend 
wrapped herself completely in a blanket 
and tried to switch on an iron box for heat. 
The rest of us huddled under a single 
blanket. Absolutely miserable in the 
moment but absolutely hilarious now. 

a meaningful difference in the lives of  others.

� s th
e � pr i l result s shone through, so did the lear ner s

 who led with br i l l iance and resolve.

Enjoyed reading The Lighthouse?

S�B�IT �RE

LET �S K�OW! DROP �S A �ESSAGE

FRO� �
DIRECTOR’S DECK

�
�GH�O�SE

M AY  2 0 2 6  •  V O L U M E  I V

Diksha didn't plan to run a hospital at 25. But two years, 
two national awards, and hundreds of recovered 
patients later, it is hard to imagine her anywhere else. 


