HEl 1Dz - = i i
HET-U-0234 Hame of HEL Manipal Academy of Highar Education (MAHE)|  Typo of HEI: Instituta of Eminence Deamed to be University

ANNUAL REPORT
OF
CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)

PROGRAMMES UNDER ONLINE MODE
2025-26

Centre for Distance & Online Education (CDOE)

Manipal Academy of Higher Education (MAHE)




HE 1Dz HEU-D234 Mame of HEI: Manipal Acadamy of Higher Education (MAHE)|  Type of HEL Institute of Eminence Deemod to be Unhvarsity

Table of Contents

sl Content Page
No No
1 | Part-I: General Information 1

2 | Part-11: Requirements as per Centre for Internal Quality Assurance (CIQA) 8

Functioning =

3 | Part-111: Human Resources and Infrastructural Requirements 23
4 | Part-]V: Examinations 34
5 | Part-V: Programme Project Report (PPR) and e-Learning Material (e-LM) 49
6 | Part-VI: Programme Delivery through Learning Platform 30
7 | Part-VII: Self-Regulation through disclosures, declarations and reports 33
8 | Part-VIll: Admission and Fees 59
9 | Part-IX: Grievance Redressal Mechanism 69
10 | Part-X: Innovative and Best Practices gelic T8 &= 70
11 | DECLARATION | 9273




¥
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Name of HEL Manipal Academy of Higher Education (MAHE) |

Part — I: General Information

1.1 Date of notification of the Centre(attach a copy of the notification);

i 1

Uptoaded PDF

1.2 Details of Director, C1QA

« Name : Dr. Manojkumar Nagasampige
s Qualification: MSc, MBA, PhD

« Appointment Letter and Joining Report: Uploaded (PDT)

1.3 Details of CIQA Commiltee:

a. Composition as per Regulations

Typa of HEI: Institute of Eminence Dasmad to ba University

;-. Designation Nomination as Name and Specializa | Date of
e Qualification tion Nomination
in CIQA
= : Committee
a. | Vice Chancellor of | Chairperson Dr. Sharath Kumar Rap, [Drthopedic 4™ July 2026
. . Vice Chancellor SurgEeon
the University
b. | Three Senior | Member 1 Dr. Nandana Prabhu K P, [Management 4" July 2026
, Associate Professor
teachers of HEI
Member 2 Dr. Vishwajeet Singh, Data Science 4™ July 2026
Assistant Professor-Sr
Scale
Member 3 Dr. A Venugopal Management 4™ July 2026
Shanbhogue
A ssistant Professor,
c. | Head  of three | Member 4 Dr. Chythra R Rao, Public Health 4% July 2026
D : L Professor
o °F Member 5 Dr. Sandeep Shenoy, Commerce @™ July 2026
Professor _
School of Studies | Member 6 Dr. Debasis Pradhan, Management {% July 2026
fra which Professor
programme is being
offered in ODL and
Online maode:
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d. | Two External | Member 7 Dr. Safia Farooqui, Management @ July 2026
Professor
Experts of ODL and/or
Online
Education
Member 8 Dr. Mallikarjuna Gadapa, Management 4% July 2026
Professor
e. | Officials from Member 9 Dr. P. Giridhar Kini Engineering 4™ July 2026
departments of HEI Administration Registrar, MAHE
I
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piame of HEL Manipal Academy of Higher Education [MAHE) |

Type of HEL

Institute of Eminence Deemad to be University

s. Designation Nomination Name and Specializa | Date of =
No. a8 Qualification tion Nomination in
CIQA
S = I — —_— Commitiee |
o Administration | B Dr. Vinod Thomas Engineering 4™ July 2026
Registrar Evaluation, MAHE]
s Finance
Member 10 Ms, Saraswathy K, Finance 4 July 2026
. Director - Finance, MATE
Finance
£ Director, CIQA Member Dr. Manojkumar Management A July 2026
Magasampige, Professor
Secretary
| |

1.4 Number of meetings

b. Whether members mentioned at *b’ to ‘¢’ changed cve

If No, reason thereof

ry 2 years? (Y/N)

i

held and its approval:

1.5 Number of programmes

UGC(ODL Programmes and Online Programmes) Regulations, 2020:
From <Month, Year= academic session: -
S | Name Certificate | Duration ™o, of | Admission | Fee Approval I Number of students
o, | of the | Title {months) Credits Eligibifity (Rs.) of statutory admitied
Depart Authority L:\-inl:-’chu.le.’ Frans-
ment {s) (DD- gender) ]
MM- M F T | Tot
YYYY) G| ol
of
HEI/Regu
lalory
authorisy
(E1d
1 required)

started at Certificate level

4. No. of meetings held every year: 2
b. Meeting details:
Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
Meeting | 11,07.2026 2 upload Approved
[Meeting 2 —l 24.07.2026 2 upload Approved

as per Regulation 24 of
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Mot Applicahle
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1.6 Number of programmes started at Diploma level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:

Fraom =Menth, Year= academic session:

[ &r l Name | Diploma Duration Na. of | Admission | Fee | Approval of Number u_fstudcnis
Mo, | of the Title {mamnths) Credits Eligibility | (Rs)[ stutulory admitted
Depart Authority i Male/Female/Trans-
meni (s} (DD ponder]
MM- M F | TG | Total
¥YYYY)
of HEIY
Repulatory
authority(if
required)
Mot Applicable

Note: Mention details separately for <Month, Year=academic  session, as
applicable, as above. '

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

:Ir. ¢ I":ST | Duration | No.of | Admission F:: uGe Mumber of students
0. wratluale {years) Credits Eligibility {Rsh Recognition wclrnikibud
Diploma Latter Na, iMale/Female/ Trans-
Tifle andl date pender)
M ¥ TG Taotal
Mot Applicable
Note: Mention details separately for <Meonth, Year=academic session, as applicable, as
above.

1.8 Number of programmes staried at Undergraduate Degree Programmes as per
Commission Order:

Sr. Uneler - Duration Mo, of | Admission | Fee Approval of Mumber u.f students
Mo, Ciraelunte {years) Credits Eligibility | (Rs) Statutary _ admitted _
Degree Title Authority(s) | (MaleFemale/Trans- gender)
(DD-MM-
YYYY) of M F TG | Total
HELRegulator
¥ authority (if
required)
1 Rachelor of _
IBusiness ."llfﬂ.dl!ﬂ‘.!ll’.‘!
I dministemiion Couneil
i Hons:}- Sep ! 1 10+2 LEOODD) (09-07-2024) | 117 Tl 0 187
2023
AICTE Approval
(21.032024)
. Eu]:clnr o} Academie
i Council
K Professional)- 4 e 10=2 2.94,000 (19-00-2025) 26 16 i 42
Wpr 20246
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Bachelor of Acadermc
3. Biisiness Council
Picluiinisteatio 4 160 10=2  |1s0.000) OFITIN 1 ges | s | o0 | 310
i Hons - Apr
P2 AICTE Appro
(21.03.2024)
Nole; Mention details separately for =Nl anth, Year=academic sesaion, a5

applicable, as above.
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1.9 Number of programmes started at Post-graduate Degree Programmes as per

Commission Order:
_ From <Monih, Year=academic session: TO BE EXTRACTED FROM WEBPORTAL
Sr. | Posi- graduate No. of | Admission | Fee Approval of siumber of students admited

My, Degree Title Credits Eligitility {Rs.) Statutory (Male/Femnle Trons-
Authority(s) gender)

Puration (=M=
YY¥Y)of M F | TG | Totl
Ul HEIRegulatory
guthority (1
required)

Academic
Couneil
X 2 {07-09-2018)
* ] 4
MBA-Scp 2025 2 102 LG 2,92 000 AICTE 1344 | 1385 il 2729
Approval
{21.03.2024)

MB.-‘-;-;E::E;FE =P Wat Enrolled uny stdents in this programime
o Academic
Council
(16-05-2022)
AICTE
Approval
3 (21.03.2024)
' M.5¢. Datu n ) Academic
Science- Sep 2025 UG 2.80.000 Lg.if,‘f,."l";,'ﬁ . 95 7 0 166

4. W.5¢, Business Academic
Analy Lics- Sep 2 3| G R0, 000 Couneil 17 IR 4] &)
2025 (29.07.2021)
Academic
Council
MBA-April 2026 2 162 UG 292 (MK (0 Tﬂ?;.fg] 8)
Appraval
(21,03.2024)

MM'I:?.,? Al Not Enrolted any stadents in (his programme

MCA- Sep 2025 2 80 L 220 004 93 45 ] L4

¥

]

B3 o973 1] 14918

Academic
Caouncil
(16-015-2022)
AICTE 0 A48 1] 137
Approval |
{21.03,2024)
8 M. Sec. Dita Academie
Scienpe- Aprl 2 Bl LG 2. 80,000 Council 52 39 0 g1
- 2026 29.07.2021) B
9 M.Se. Business Academic
Analyties= April 2 Bl uG 2,80,000 Council I5 16 o 3l
2026 (29072021}

Note: Mention detnils separately for <Month, Year=academic sessionm, as

applicable, as above.

MCA- April 2026 2 80 UG 2,20,000

Supporting documents related to Part-1 General Information can be downloaded from the following link
=1-General In ati 1] s
Annexure-1: Establishment of CIQA & CIQA commities
Annexure-2: Minutes of the C1QA Meetings
Annexure-3: Appointment orders
Annexure-4: Academic Council Approvals
Annexure-5: AICTE Approval 2025-26
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Part - II: Requirements as per Centre for Internal Quality

Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

S1. No. Provisions in | Details of Action taken by CIQA and | Upload
Regulations
gu Outcome thereof Relevant
(Not more than Document
500 words)
T Quality maintained The CIQA at Centre for Distance & Ouling -
in the services >ducation (CDOE) is committed to maintaining
Sdsd to the uality in the services provided to learners.
Fea E:S hrough comprehensive curriculum
= evelopment, rigorous  course coordinaton
election and training. engaging learning
aterials, robust assessment and feedback
echanisms, student support services, quality
ssurance, and a culture of continuous
improvement, the CDOE ensures that learners
eceive a high-quality educational experience. By)
dhering to these practices, the CDOE strives Lo
ot the evolving needs of learners and deliver,
xceptional online education services.
Z Self-evaluative  and [CIQA regularly reviews the eurriculum 1o ensurg
flecti — it aligns with the desired learning outcomes and
FRHEER Xercises . yoeds of the students. It evaluates the
undertaken for appropriateness of assessment methods, such as
. I " uizzes, exams, projects, and discussions, tol
COBEIHEA quality [neire they accurately measure student learning.
improvement in all sodback from students, course coordinators, and
wternal  stakeholders is collected through
, d
The - systems and | rveys, analyzed and necessary actions are taken Uplearte
processes of the 0 improve the curriculum, curriculum
4 . ransaction and assesement.
Higher Educational . CDOE: t
Institution Conducts  self-evaluation and reflective
xercises to assess the effectiveness of training
rograms, workshops, and resources provided to
nstructors. Feedback is collected to understand

a8
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Mame of HEl; Manipal Academy of Higher Education [MAHE] |

Type of HEL: Institute of Eminenca Deemed to ba University

Flmir needs and challenges, leading to the design
W targeted training programs that address any
loaps in knowledge or skills.

CDOE regularly obtains feedback on onling
teaching as  self-evaluative exercise. To enhance
the effectivencss in teaching, CDOE conducls
workshops on effective online teaching using
case-bused  method, Sample  feedback  on
webinars has been uploaded.

. To analyze the effectivencss of evaluation,
cesults of each course s subjected to statistical
analysis, The sample analysis has been uploaded,

Contribution in the
identification of the
key areas in which
Educational
should

maintain quality

Higher

Institution

The CDOE places greater emphasis on the
quality of content provided to students, quality
of course delivery, learner assessment and

student support services.
I

Mechanism devised
to ensure that the
quality of Online
programmes

matches
quality of relevant
programmes in
conventional maode

(For Dual Mode HEIs)

with the !

'he CDOE engages campus faculty members in
esigning the program and the curriculum is
laced before the Board of Studies (BoS)
anstituted  for  the campus. Hence, g
urriculum of online programme is in a!ignmenl
ith curriculum offered to campus learners in
onventional mode.
ampus teachers are involved in curriculum
esign, delivery, and assessment, This ensures
that the curriculum of the online programme isat
arl with campus curriculum,

Ep‘l

Mechanisms
devised for

interaction with and

obtaining feedback
from all
stakeholders

namely, lgarners,
teachers, staff,
parents, society,
employers, and

The CDOE has a robust mechanism to collect
sedback from students -after every webinar
ession, after every semester on quality of
ontent. course delivery, assessment and student
uppert services. Sample feedback has been)
uploaded.

Uploaded
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Government for

quality improvement,

10
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Nama of HEI: Manipal Academy of Higher Education [MAHE] |

Type of HE: Inatitute of Eminence Deamed to ba Univareity

The CIQA suggested integration

6. | Measures suggested to the
: of micro-credentials in the
authorities of Higher curriculum (o enhance the
Educational Institution for employability of the students.
qualitative improvement
W Implementation of its The CDOE conducts periodic
! meetings to review student
recommendations through fecdback on contert, course
periodic reviews elivery, assessment and
tudents support services. Place
{ before the CIQA commitiee.
Implement the recommendations
el { CIQA commitiee.
8. Warkshops /seminars/ The University's [QAC
B G .. lorganizes
symposium organized on quality “kshops/seminars/onference
related themes, ensure §on guality related themes.
participation of all stakeholders QA -:]_usel}r works with 1QAC
1 * o organize such Unloaded
and disseminate the reports of jorkshops/seminars/conference B
o . Faculty members of CDOE
such activities among all the aulasly partiipste nquality
stakeholders in Higher clated workshops organized by
AAC. Details are uploaded.
Educational Institution.
9. Developed and collated best ICDOE regularly interacts with
practices in all areas leading to kaxperts in ODL/Onlitte
IEducation & collects best
quality enhancement in practices from institutes of
national importance like
services to the learners and invoiTs & foreign universities
disseminate the same all & review the suitability of such
, practices for our online learners.
concerned n Higher |cpOE team interacted with [T
Educational Madras experts in online
education on Multi Select type
Institution of assessments in online
[ education.
10. | Collected, collated and [The CDOE has a process 1o
2 : collect data related to learner
disseminated agearate, progress and presents it 1o CIQA
committee during the CIQA Uploaded

complete and reliable statistics

about the quality of the

mectings. Sample learner
progression analysis has been
uploaded.

programme(s).

11
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[ 11. | Measures taken to ensure that [The CDOE adheres to the UGC
: regulations en preparation of
Programme Froject Report for PPR for each programme.

each programme is according to
the norms and guidelines
prescribed by the Commission

and wherever necessary by the

apprapriate regulatory

authority having control

over the programme

h £




HEN 1D: HEI-U-0234

Mame of HEl: Manipal Acadomy of Higher Education (MAHE) | Typs of HEE Institute of Eminencs Doamud o o WUniversity

(ke CDOE conducts review

12. | Mechanism to ensure the proper
) : meetings/CIQA meetings to
implementation of Programme regularly monitor the
Project Reports progress of implementation
of PPRs.
13. | Maintenance of record of Annual The CDOE maintains the
; records related to academic
Plans and Annual Reports of Higher delivery and annual reports.
Educational Institution, review [These records are being
B d audited during the academic Uploaded
them periodically and generate | 4.0 symple annual report
actionable reports. has been uploaded.
14. | Inputs provided to. the Higher Domain experts in Board of
Educational Institution Sm{hc.g (BOS) &."d ClQa
. committee provide
for restructuring of programmes in [suggestions to restructure the
e il e EEE p.r.ng,r.am curricalum in line
with industry expectations.
the jobmarket.
15. Facilitated system-based research [The CDOF collects data from
: . [LMS, analyze and take
on ways of creating learner centric hecessary actions to improve
environment and to bring about fthe quality of the content to
, :nhance the learni
qualitative  change  in  the :xperiencc. 8
entire
| system.
16. | Steps taken as a  nodal Atpresen, MAHE has

coordinating unit for secking
assessment and accreditation

from a designated body

for accreditation such as NAAC etcSystems (Dual Mode

received accreditation under
the health sciences university
category. The CDOE has
reviewed the NAAC
requirements related to ODL

University Manual). We are
awaiting the NAAC criteria
for Online Education, CIQA
provides data to the
University 1QAC for
submission of the University
data for Annual Quality
ssurance Reports (AQARs)

13
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Type of HE): Institute of Eminence Deemad to be Uinlwersity

17.

' to

Measures  adopted
ensure internalization and
Institutionalization of quality
Enhancement practices through

periodic accreditation and audit

AHE has implemented
Integrated Quality

anagement System (15

ross all the institutions,
regularly carrying out
internal and external audits.
The University's Internal
Ouality Assurance Cell
(IQAC) closely works with
Centre for Internal Quality
Assurance (CIQA) to ensure
internalization and
institutionalization of quality
enhancement practices
through periodic audits.
University IQAC team audits
CDOE as parl of Integrated

Quality Management system
;:d{m, Sample audit report

s been uploaded.

Uploaded

18.

taken
Higher

Steps to

hetween

for various quality

related initiatives or guidelines

coordinate
Educational

Institution and the Commission

for all online courses offered

the University
F:purtm ents. CDOE

E:c CDOE is the nodal point

oordinates between the
gulators -AICTE/UGC for
reparation of application for
recognition of new online
rograms, submission of
-ompliance reports etc.

14




HEI 1D: Name of HEL Type of HEL:
[ 19. | Information obtained from other [Faculty members carry out
: . S benchmarking exercises by
Higher Educational Institutions on | .ino elobal practices in
various quality benchmarks jonline education and submit
it to the Director. Some of
- the best practices
parameters and best practices. implemented include byte
sized lessons, engaging
learners through discussion
hoard activities, use of
intelligent agents in the
L.MS to motivale & engage
lezrners,
20. | Recorded activities undertaken on [The CIQA, CDOE records
. AT all the activities related to
uality assurance in t :
| X v he form of an online education and include
annual  report of Centre for |itin MAHE's annual reports
Internal
Quality Assurance.
21. | (a) Submitted Annual Reports to the |CIQA reviews annual

Statutory Authorities or Bodies
of the Higher Educational
Institution about its activities
at the end of each academic

Session.

reports and A reporis.
Onee approved by CIQA
commitiee & the statutory
nuthority, the reports are
being submitied to UGC-
DEB.

(b) Submitted a copy of report in
the format as specified by the
Commission, duly approved by
the statutory authorities of the
Higher Educational
Institution annually to the

Commission.

15
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Name of HEIL:

Type of HEE

22,

Oversee the functioning of Centre
for Internal Quality Assurance and
approve the reports generated by
Centre for  Internal Quality

Assurance on the effectiveness of

quality assurance syslems and

processes

23,

] programmes

Facilitated adoption of instructional [The CDOE strictly follows
the instructional design
principles in preparation of
philosophy of the Online learning finstructional videos and e-
Self Learning Material.

design requirements as per the

decided by the statutory bodies of
the HE] for its different academic

16




HE! ID: Name of HEI: Type of HEI:
24. | Promoted automation of learner [Learner support services
; : completely
support services of the Higher o ated Stodkiaaah
Educational Institution aise a ticket on the
elpdesk portal, which
ill be resolved within
I 8 hours.
25 Coordinated with external subject [Ihe University will
: 2 ngage third party
experts or agencies or organizations, Egcncy beymndit- Hie
the activities pertaining to validation processes during 2026-
27.
and annual review of its in-house
processes
26. | Coordinated with third party auditing |
bodies  for  quality audit of
programme(s)
27. | Overseen the preparation of Self- [CIQA monitors the
A i ; - ; activities related o
ppraisal Report to be submitted to the i ddviation asd
Assessment and Accreditation agencles [provides data to MAIHE's
c g iy 1QAC cell for ranking
on behalf of Higher Educational || . siation
Institution PUrpose,
28. | Promoted collaboration and [The CDOE carries out
- - ; research in the area of
assoclation for quality enhancement of |0 100 wdueation
Online mode of education and research [systems. Encourages
: CDOE's faculty to
therein participate in conference
& workshops and
incentivize faculty for
research publications, In
2025-26, CDOE [aculty
members have published
12 papers in Q1 & Q2
Scopus journals.
29. | Facilitated industry-institution  [The CDOE organizes
. o) J ) industry webinars and
linkage for providing exposure to the workshops for students
learners and enhancing  their flo explore the learners 1o
- industry practices & Uploaded
employability. expectations in terms of
skills, The details of
[ndustry webinars
conducted has been

17
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‘ uploaded.

ring Mechanism - As per Annexure-I (PartV (2])

2.2 Compliance of Quality Monito
d Online Programmes] Regulations, 2020 :

of UGC (ODL Programmes an

Action taken in | Upload

S1. No. | Provisions in Regulations

respect of online relevant

programmes document

18




Type of HEI:

HEI ID: Name of HEI:
1 Governance, Leadership and I'he University strictly adheres
UGC regulations on
Management: ecruitment of teachers at the
a. Organization Structure niversity departments and
omply with standards
and Governance prescribed by the statutory
b. Management gulatory authorities. The
niversity advertises vacant
Strategic Planning ositions and fills positions on
d. Operational Plan, Goals erit and as per the UGC
e egulations,
and Policies The University has appointed
aculty members for the CDOJ
o support design, development]
nd delivery of online
1 rograms.
2. Articulation of Higher Educational |MAHE has clearly
Institu tl(}rl- Objectives comm unicated its vision and
mission through its vision
document and on website,
3 Programme Development and Proposal from the concerned

Approval Processes

a. Curriculum Planning,
Design and Development

b. Curriculum Implementation
Academic Flexibility

d. Learning Resource

2, Feedback System

deparm:ent 1o commence the
online programme is being
placed before the University
Commiltee in a preliminary
meeting through CDOE. Then,
it will be referved to the Board
jof Studies [BoS members will
be from academia & industry|
concerned [or formulation and
pproval of the syllabus,
-redits for .cach course, marks
llotment, scheme of
xamination ete., then the final
rogramme Project Report
PPR} will be placed before
he Academic Council (AC) of
he University for approval.
ie proposed programme will
e offered to students after
ecessary approval from the
statutory Regulatory Authority
SRA) and the University
rants Commission (LGC).
MAHE follows the semester
attern for all online
rogrammes. MAHE
cademic Calendar for pnline
rograms is in line with
IGC/AICTE puidelines.

18
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11 online programs of MAHE |
ill have elective system 1o
rovide academic flexibility to
tudents. Learning resources
provided as per the four-

vadrant approach. The
University obtains feedback
from learners after every
webinar session and at the end
of each semester.

4. Programme Monitoring and Review Program Coordinator monitors
the curriculum transaction,

learner progress and
attainment of learning
putcome, Data received from
the program coordinator will
be reviewed during CDOE
erindic meetings.

5 Infrastructure Resources The CDOE has about 15000
square feel oflice space, which
can accommodate about 40
faculty members and 75 non-
teaching staff members. The

CDOE has the state of the art Upiasded
studio to record instructional
videos. Photos of
Inlrastructural facilities has
been uploaded.

6. Learning Environment and Learner [As part of their learning kit,
every learner will get access to
Suppart instructionally rich learning

content on LMS, access to e-
Library with large number of
eBooks and free necess to
Coursera.

7. Assessment and Evaluation The CDOE uses variety of
assessment toels including

multiple choice questions,
Multi Select type questions,
projects, reports, case-studies,
presentations, and term-end
examinations.

8. Teaching Quality and Staff To improve the quality of
Devel . teaching, the university
il Ly organizes Faculty

Development Programmes
(FDPs) to enhance the teachin

abilities of the teachers. q
Details of FDPs, staff
development has been

Uploaded

20
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Type of HEL

presented in the uploaded
annual report.

2.3 Compliance of Process of In
{3)) of UGC (ODL Programme

ternal Quality Audit -
s and Online Programmes) Regul

As per Annexure-l (Part V
ations, 2020 :

Sl. No. | Provisions in Regulations

Action taken in
respect of online

programmes

Upload
relevant

document

21
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1. Academic Planning  [The CDOE has a robust and appropriate academic
planning procedures 1o ensure that the programmes
offered by it are relevant to the vision & mission of the
institution and cater to the national economy.,

2. Validation The University ensures that the academic programs are
viable by invelving industry in all levels of design and

development of curriculum.

Monitoring, The CDOE monitors the processes such as academic
Bval delivery & assessment and provides inputs o program
oordinators on the improvement of processes.
- The University conducts Remote Proctored
Examination (using Secure Examination Browser) and
egularly receives reports from the proctors. The proctor

W

uation and

Enhancement Plans

a. Reports eports will be analyzed to identify the any deviations
from during the _pmcmred examination. Hence, this provision
is not applicable.
Examination b. MAHE has implemented Integrated Quality
. anagement System, which covers Quality
entres anagement System (QMS), Environmental
b. External anagement System (EMS) and Encrgy Management
ystemn (EMS) for all its constituent units. The CDOE
Auditor or 11 be included in the scope of internal and external
dits.
t g .
ghaer The CDOE monitors the student data related to pass
External reentage, learner progress elc. The University has a
; bust performance appraisal process to evaluate the
AGRNCIES erformance of the faculty members.
report . Reports generated from Lead Acquisition Soflware

TS (Applications), Learning Management System (LMS)
€ Gystematic Lng I;Eixa:ninaliﬂn Management System (EMS) will be
Consideration of jused to carry out analytics and the outcome of analysis s
. being presented during the CIQA meetings.
Parformance o The University carties out the periodic review of the
Data at quality of content, pregramme delivery, student support
services and assessments during the CIQA meetings.
Programme,

Faculty and

Higher

Educational

Institution levels
d. Reporting

and

Analytics by

the Higher

Educational
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Institution

g. Periodic Review

Supporting documents related to Part-I1 CIQA Functioning can be downloaded from the following link
Part-2-CIQA Functioning (Documents

Part — I1I: Human Resources and Infrastructural Requirements

31 Name and details of Director of Centre for Distance and Online Education

(Dual Mode University) - Regular, full time, atleast Associate Professor
ar

3

Name and details of Head for each school (for Open University} - Full time
dedicated, not below the rank of an Associate Professor

rDr. Manojkumar Nagasampige J

3.2 Name and details of Deputy Director of Centre for Distance and Online Education
(Pual Mode University) - Full time or contractual basis, atleast Associate Professor
Or
Name and details of Depuly Director of Centre of Online Education - Full time

ar contractual basis, not helow the rank of an Associate Professor

Dr. S Lakshminarayanan

3.3 Name and details of Assistant Director of Centre for Distance and Online
Education (Dual Mode University) - Full time or contractual basis, not below the rank
of an Assistant Professor

Or
Name and details of Assistant Director of Centre of Online Education - Full

time or contractual basis, not below the rank of an Assistant Professor
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HE! ID: Name of HEI: Tvpe of HEI:

Dr. Pallavi Upadhyaya
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HEI

3h4

ID: Name of HEI: Type of HEL:

Compliance status in respect of Human Resource - As per Annexure = IV of
UGC (ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention compliance details against the requirements in terms of Staffing norms,

as mentioned in the Annexure-IV of the Regulations. In addition, the faculty details shall

be provided in the fallowing format:

i. Programme name;: Master of Business Administration (MBA)

a. Programme Coordinator

rs. Names with Qualification Experience Type Date of
No.| Designation from Do (Regular/ joining(Dof)
Conlract) programme
with gross
salary/
manth
Dr. Aruna Doreen P o
1 aneies hD, MSc, MBA, 1 ¥Year 4 months Rs 95,380 1004, 2024
) BCom
sistant Professor
b. Course Coordinator
S. | Names with Qualification | Experience Type Date of jnining_'
No.| Designation from Da] (Regular/ (Do)
Contract) programme
with gross
salary/
maonth
Mr. Shreevatsa Gudi Contracl
Il 1 ssistant Professor MBA (PhD) |3 Year 3 Months Rs 71763 08-05-2023
Dr. Archana Kini Regular
7 7
2 |assistant Professor MBA. PhD |2 Year 10 months Rs. 81833 16-10-2023
Dr. Nahima Akthar _ 2 Years Regular
. ihssistant Professor MHA, PhD 11 Months Rs. 78150 G5:09:202¢
Dr. Roshan Raj Bhujel | Year Regular 3
A lecitant Professor PhD, PGDM & Months Rs. 78150 31-01-2025
Dr. Everil Fernandes Regular
N7-2018
3 \Assistant Professor MEA,FRD B Rs. 74,058 02-07-20
Dr. Pallavi Upadhyaya » Regular Ty
L f pssaciate Professor MBA, PhD 26 Years Rs.2.08.699 02-05-2000 .
Dr. 5. Lakshminarayanan Re
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Type of HEI:

HEI ID: Name of HEI:
a) Course Mentor/s:

gl | Name with Designation | Qualification | Experience Type te of

No [rom Dol {Contract/Re | Joining (DoJ)
gular) with programme
Cirosy
Salarv/Month

I Adithya Shetty MBA 12 Years Regular 02-07-2014

Assistant Frofessor Rs 14]'1341
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HE! ID:

MName of HEI:

ii. Programme name: Master of Science [M.Sc.) Data Science

a. Programme Coordinator

Type of HEI:

S. | Mames with Qualification Experience Type Date of
No.| Designation from Do] (Regular/ joining (Dof)
Contract} Programimne
with gross
salary/
month
Dr. Vishwajeet Singh R
e cgular
V| Associate Professor MAFhHL) 4 Years RSJ%MS 23.11.2022
b. Course Coordinator
[ S. | Names with Qualification | Experience Type Date -nfjuining- ]
No) Designation from Do] (Regular/ (Dol)
Contract) programme
with gross
salary/
month
Dr. saif All Khan ‘ Regular
1 A ssistant Professor MSc. PhD 9 months Rs. 84518 14-11-2025
M. Sudarsan Acharya Regular
2 " D . -{4-201
Assistant Professor MS, MSe (PhD) | 7 Years Rs. 70278 i
Mr. Vinay Madhusudanan Regular 3
? Assistant Professor e 1 Yenrs Rs, 73295 K720
M r. Avinash Kumar Regular
4:11-
; Wssistant Professor i g S mantiss Rs. 76518 Bl RE

27




HEI 1D:

iii.

Name of HEI:

a. Programme Coordinator

Type of HEE

Programme name: Master of Science (M.Sc.) Business Analytics

S. | Names with Qualification Experience Type Date of
No.| Designation from Do) (Regular/ joining (Do)
Contract) programime
with gross
salary/
month
Dr. A Venugopal
| [Shanbhogue PhD, MTech L e Repuiad 31-01-2
Y -2025
A ssistant Professor . 8 Months Rs. 82104
b. Course Coordinator
5. J Names with Qualification | Experience Type Date of joining N
Mo/ Designation from Do] (Regular/ (Dol
Contract) programme
with gross
salary/
month
1 Ms. Richa Hinde 3 Years 9 Contract ”
22-11-2022
Assistant Professor MTeel (Ehb) Months Rs.68917
2 [Dr. Bidyut Kumar Regular
ihos A1, {
th, h MSe, PhD 6 Years Rs, 128083 11.11.202
Assistant Professor
M5, Bhagyajyothi Rao ; Regular
4 - _ 20-08-2022
7 |Assistant Professor MSe, MPhil 4 Yeus Rs. 64050
¢) Course Mentor/s for MSc Data Science/Business Analytics programmes
SINo | Name with Designation | Qualification Experience | Type | Date of
from Dol (Contract/Regular) Joining
with CGiross (Dal)
Salary/Maonth
| Dr. Mohammed Gulzar | MSc PhD 5 Years Regular ERMER LA
Ui Hasan Rs. 87106
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HEI| ID:

MName of HEI:

Type of HELI:

iv. Programme name: Master of Computer Applications (MCA)

a. Programme Coordinator

S. | Name with Qualification Experience Type Date of joining
No.| Designation from Dol (Regular/ (Do)
Contract) programme
with gross
salary/
month
; 2 Years 3 Regular
| Dr. Poornima Shett ME&e PhD ) 02-05-2024
d ek months | Rs. 98976 B
b. Course Coordinator
rf. Nan‘ms w?th Qualification| Experience Type Date of joining
o) Designation from Do] (Regular/ (Do)
Contract) Drogramime
with gross
salary/
month
I
| |br. Arathi Bhat MSc, PhD 15 Years My el 20-08-2011
MCA, BCA 2 Year 4 months Rs 73.001 18.04.2024

2 rﬂs. ShrishmaRaoV 5

¢) Course Mentor/s for Master of Computer Applications programme

5.1 No Name with Designation | Qualification | Experience | Type Date of
from [l (Contract/Regular) Joining
with Gross (Dol
; Salary/Month
I Dr. Mohammed Gulzar | MS¢ PhD | 5-Years Regular 13-12-2021
Ull Hasan Rs. 87106
Assistant Professor
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HEI ID:

Name of HEI:

v. Programme name: Bachelor of Business Administration

a. Programme Coordinator

Type of HEI:

s. Mame with Qualification Experience Type Date of
No.| Designation fram Dol (Regular/ joining
‘ Contract) programme
with gross
salary/
1 month
1 | Dr.Ranjith VK, MBA, PhD 25 years Regular 3-7-2001
Professor Rs.
l 165,121
b. Course Coordinator
S. | Names with Qualification Experiences Type Date of juining—
No. Designation (Regular/ program me
Contract)
with gross
salary/
month
I |Mr. Abhishek Rao KP ) Regular T
Assistant Professor MBA, PhD b e Rs.79,058 DEiiE-aVZ
Mr. Raghavendra |
Repuls
2 |[Nayak MBA, PhD 8 Years swar 01-06-2018
S Hs. 79,058 |
| |Assistanl Professor |
vi. Programme name: Bachelor of Commerce (Professional)
a, Programme Coordinator
|' 5. | Mames with Qualification Experience Type Date of
No.| Designation from Dol (Regular/ slnding [Bnﬂ
Contract) programme
with gross
salary/
month
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HEI ID: Name of HEI: Type of HEI:
7 :
Mr. Ujwal MS 4 Year 9 Contract
L sl e il i Months Rs. 7046 24-11-2022
b. Course Coordinator
S.| Names with Qualification Experience Type Date of joining
No/ Designation from Do] (Regular/ (Dal}
Contract) programme
with gross
salary/
month
I' IMr. Gaurav Hajare 2 "
i y by Contract
Assistant Professor- MBA(PhD) | 3 Yearsl month| |00 31-07-2023
Z  |Dr. Varunkumar S G
; MBA, PhD Regular
; Assistant Professor 9 Years Rs.1,36,570 1-08-2017
Dr. Mandan Prabhu
} Regular e
Associate Professor MCom, Ph[> 28 Years | Rs. 208099 | 23-07-2007

c) Course Mentor/s for Bachelor of Commerce (Professional) and Bachelor of Business Administration

programme
S.1 No Name with Qualification | Experience | Type | Date of

Designation (Contract/Regular) Joining
with Gross
Salary/Month

Princia Dias MBA B Years Regular 16-07-20 18

Assistant Rs.65518

Professor
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HEI 1D: Name of HEI: Type of HEI:

3.5 Details of Administrative staff
a. Number of Administrative staff available exclusively for Online programmes

Admin Staff Required Available
Deputy Registrar 1 '
Assistant Repgistrar 1 ]
 Section Officer '
1 ]
Assistants 3 (2 for DM
Universities) 2
Computer Operator .
2 2
Multi-Tasking Staff 3 »

(Attach duly attested photocopy of appointment letter with salary details)

b. Number and details of Techmical Support for Online Programmes as per
Annexure -IV:

i. Technical Team for Development of e-Content as Self-Learning e- Modules:

Post Required | Available
Technical Manager (Production) 1 ]
Technical Associate (Audio- Video recording and 1 1
editing)

Technical Assistant (Audio- Video recording) 1 I
Technical Assistant (Audio- Video editing) E 1 1

32




HEI 1D: Name of HEI: Type of HEI:

ii. For Delivery of Online Programmes:

Post Required Available

Technical Manager (LMS and

' l
Data Management) 1 (per Centre)

' Technical Assistant (LMS and

2
Data Management & N
iii. ~For Admission and Examination for Online mode:
Post Required Available
Technical Manager (Admission,
Examination and 1 (per Centre) I
Result)
Technical Assistant
(Admission, Examination and 2 2
Result)

(Attach duly attested photocopy of appointment letter with salary details)

Supporting documents related to Part-111 Human Resources and Infrastructural
Requirements can be downloaded from the following link
Part-3-Human Besources & Infrastructure (Documents)
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HEI ID: Name of HEI: Type of HEI:

Part - IV: Examinations

4.1 Information of formative and summalive assessments/examinations
conducted with the actions taken to ensure sanctity of examinations:

S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
1. All processes of assessment of learners in

different components of Examination shall be

din_*eclly handled by the concerned Institution, Yes

and no part of the assessment shall be

outsourced

2. For ensuring transparency and credibility, the
full-time faculty of the Online mode Higher
Educational Institutions or gualified faculty from
University Grants Commission recognized Yes
Higher Educational Institutions only should be
associated to  function as invigilators,

examination superintendents, observers etc.

3 A Higher Educational Institution nffering
programme through Online mode shall conduct
examinations either using Computer based test
or pen and paper Lest in a proctored

environment in designated test centre with all

Yes
the security arrangements ensuring
transparency and credibility of the examinations.

It can also conduct online examination through
technology mediated
‘proctoring.
4. The examination centre must be centrally located NA
- . & 1 ]
in the city, with good connectivity from rallway The University |
: Conducts
gtation or bus stand, for the Remote
Proctored

convenience of the students.

Examination
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HEI ID:

MName of HEI:

Typa of HEI:

B

I'he number of examination centres in a city or

NA
The University
Conducts
Femote
Proctored
Examination
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Type of HEI:

HEI ID: Name of HEI:
S.No. Provisions in Regulations Whether | If No,
complied Reason
Yes/No thereofl
State must be proportionate to the student
enrolment from the region
6. Building and grounds of the examination centre NA
i s The University
5t :
must be clean and in good condition. Coeisis
Remote
Proctored
o ! Examination
7. he examination centre must  have an MNA
examination hall with adequate seating capacity Thte University
. ) Conducts
and basic amenities Remole
Praclored
- . . Examination
B. Fire extinguishers must be in working order, NA
locations well marked and easily accessible. ﬂ"",umwrm:r
Conducts
Emergency exits must be clearly identified and Remaote
: Proctored
clear of obstructions Bxcatiiakian
9. The Examination Centre shall have adequate and NA
. . ... |The University
comfortable seatin ac d ties =
m eating capacity and amenities Condiets
including adequate lighting, wventilation and Remote
clean drinking water facilities E:;_:'ucifﬂrzin
10. Safety and security of the examination centre NA
must be ensured Thzi::ﬂc:;w
Remaote
Proctored
Examination
11. Restrooms must be located in the same building NA
as the examination centre, and restrooms must The University
Conducts
be clean, supplied with necessary items, and in Remote
: Proctored
Worsngonder Examination
12. Provision of drinking water must be made for NA
| - ITh University
Conducts
Remote
| Proctored
Examination
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HEI ID: Name of HEI: Type of HEIL:

13. Adequate parking must be available near the NA
examination centre The University
Conducts
Remote
Proctored
Examination

14. Facilities for Persons with Disabilities should be NA

The University

available 2 e
Remaote
Proctored

Examination

4.2 Compliance of facilities required for the conduct of Online examination for
online programmes

[ s Provisions in Regulations | | Whether | IfNo, |
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Type of HEI:

HEI 1D: Name of HEI:
No. being complied Yes/No Heason |
thereof
If yes, please provide
details and upload relevant
documents
1. Requirements at Test Centres
MNA
(as mentioned in provision 11 (B){13)(i)
of Annexure [1)
2, Requirement of proctors
) NA
{(as mentioned in provision II (B)(13)(ii)
of Annexure [I)
3. Security arrangements in the testing ]
centre
NA
(as mentioned in provision 11
(B)(13](iii) of Annexure I[)
4. Remote Proctoring Yes

L

(as mentioned in provision 11
(B1[13)(iii) of Annexure I1)

The University conducts remote
proctored examination (SEB).

Details are provided in the following

link

Remote Proctored Examination

https:'www.manipal edw/content/da
m/manipal/muwcenter-for-online-

education/documents/CIOA2324/ i

nk-10.pdf

4.3 Compliance status of ‘Evaluation’ and ‘Certification’ - As per Regulations 15
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

S.No. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
i 23 The Higher Educational Institution shall
\ndnpt the pguidelines issued by the
Commission for the conduct of proctored Yes
examinations.
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HEI I1D:

MName of HEI:

Type of HEI:

A Hipher Educational Institution offering
Online  programmes  shall have a

mechanism well in place for evaluation of

Yes
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HEI 1D:

MName of HEI:

Type of HEI:

‘S.No.

Provisions in Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

If No,
Reason
thercof

learners enrolled through Online mode and

their certification.

The evaluation shall include two types of
assessments  continuous or formative
assessment and summative assessment in
the form of end semester examination or

term end examination:

Provided that no semester or year-end

examination shall be held unless:

ij The Higher Educational Institution is
satisfied that at least 75 per cent. of the
programme of study stipulated for the
semester or year has been actually

conducted;

iil For Online mode: the learner has
minimum participation of 75 per cent. in
all the activities of Online programme
prior to end semester examination or

term end examination.

Yes

The curricular aspects, assessment criteria
and credit framework for the award of
Degree programmes at undergraduate and
postgraduate level andfor Post Graduate
Diplema programmes through online made
shall be evolved by adopting  same

standards as being followed in conventional

Vs
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HEI ID: Name of HEI: Type of HEI:
S.No. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
mode/ODL mode by the dual mode Higher
Educational Institutions and in Open Distance
Learning mode by the Open Universities
5. The weightage for different components of
assessments for Online mode shall be as
under:
(]  continuous or formative assessment (in
semester): Maximum 30 per cent. Yes
(i) summative assessment (end semester
examination ar term end
examination): Minimum 70 per cent.
6. The Higher Educational Institution shall
notify all assessment tools to be used for Ves
formative and summative assessments
7. Marks or grades obtained in continuous
assessment and end semester examinations
or term end examinations shall be shown Yes
separately in the grade card
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HEI ID:

Mame of HEI:

Type of HEI:

A Higher Educational Institution offering a
Programme in Online mode shall adopt a
rigorous process in development of question
papers, question banks, assignments and
their moderation, conduct of examination,
evaluation of answer scripts by gualified
teachers, and result declaration, and shall

so frame the guestion papers as to ensure

Yes
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HEI ID Name of HEL: Type of HEI:
"S.No. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
that no part of the syllabus is left out of
study hy a learner.
Q. The examination of the programmes in Online
mode shall be managed by the examination or NA
evaluation Unit of the Higher Educational Thgél;‘;zizlty
Institution and shall be conducted in the Remote
pety ; . Proctored
examination centre as given under these | S
Examination
regulations.
10. (a) The Examination Centre shall have proper
monitoring mechanisms for Closed-
CircuitTelevision  (CCTV) recording of
the entire examination
procedure.
(b) Availability of hiometric system
(c) The attendance of examinees shall be
authenticated through biometric system as NA
per Aadhaar details or other Government E::;i’:;”;;:ie
identifiers of Indian learners and Proctored
Examination

Passports for International

learners

[d) In case of non-availability of the Closed-
Circuit Television [acilities, the Higher
Educational Institution shall ensure that
proper videography be conducted and
video recordings are submitted by

af examination

incharge
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Type of HEI:

HEI 1D: NMame of HEI:
Sl. No. | Provisions in Regulations Whether IfNo,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
centre to the Higher Educational
Institution
11. The Higher Educational Institution shall retain NA I
a1l such Closed- Circuit Television recordings Cpkinmesiy
in archives for a minimum period of five years Sonoue
Remote
Proctored
Examination
12. | (a) There shall be an ohserver for each of NA
the Examination Centre appointed by the Tha Rl
- C
Higher Educational Institution and Upload onducts Remote
d
details of Observer assigned Pructars
Examination
(h) It shall be mandatory to have ohserver NA
Uni )
report submitted  to the  Higher Thzﬂ;‘ﬂi{:@
Educational Institution Remote
Proctored
Examination
13. An Higher Educational Institution offering
programme through Online mode shall
conduct examinations either using
technology enabled online test with all the
security arrangements ensuring
transparency and credibility of the X

examinations, or through the Proctored
Examination and in conformity with any
other norms for such examination as may

be laid down by the Commission
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HEI ID:

Name of HEIL:

Tyvpe of HEI:

14,

As restriction of territorial jurisdiction is not
applicable for Online learning, such Higher
Educational Institutions which are recognised
to enroll international learners shall

endeavour to conduct proctored

Yes
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HEIl 1D:

Name of HEI:

Type of HEL:

Sil. No.

Provisions in Reglilatiuns

Whether | IfNo,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

examinations for such learners

(a) Each award of Degree al undergraduate
and postgraduate level and post graduate
diploma for Online mode shall be
assigned a unique identification numbér
and shall have

i,  Photograph
ii. Aadhaar number or other government
recognised identifier or Passpor
number, as applicable,
ii.  Other relevant details of the learner

along with the Programme name.

Yes

(b) Each award shall also be uploaded on

the National Academic Depository

Yes

16.

It shall be mandatory for Higher Educational
Institution to mention the following on the
backside of each of the degrees/certificates
and mark sheets issued by the Higher
Educational Institution to the learners (for
each semester certificate and at the end of the
programme): (i) Mode of delivery; (ii) Date of
admission; (iii) Date of completion; (iv] Name

and address of all Examination Centres

Yes

4.4 Result and Student Progression
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HEI ID: Name of HEI:

For UG, PG and PGD programmes

47
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?

Name of HEL

Type of HEL

HEI 1D:
Semester Programme No. of No. of No.of | %ol %of |
beginning Students Students Students student Students
admitted | appeared in progresse s passed passed
exams d o next in tirst
year class
BBA 180 149 147 56 62
MBA 2670 2361 2332 72 77
Sept-2025 MCA 134 123 124

MSc Business 35 13 33 74 &l
Analytics ==

MSc Data Science 157 109 135 4 16

B.Com 40
BBA 306
April MB:& 1894
2026 MCA 126 Students are writing examinations
MBc Business 28
1 Analytics
MSe Data Science a0 |
Supporting documents related to Part-1V Examinations can be downloaded from the following link

Part-4-Examinations {Dncumentst
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HEI ID: MName of HEI: Type of HEI:

5.1

5.2

Part - V: Programme Project Report (PPR) and e-Learning
Material (e-LM)

Compliance status of ‘Guidelines on Programme Project Report’ - As per Annexure
- V of UGC (ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention the process followed to ensure that PPRs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its

Statutory Autharities shall also be mentioned.

| Programme Project Reports are prepared based on the guidelines mentioned in the UGe
‘ regulations-2020 on Open & Distance Learning & Online Edueation.

Sample is uploaded with authority approval

Compliance status of ‘Quality Assurance Guidelines of Learning Material In Multiple
Media And Curriculum And Pedagogy - As per Annexure - VI of UGG (UPL

programmes and Online Programmes) Regulations, 2020
The University follows the four-quadrant approach (as per the SWAYAM Guidelines):

a) Quadrant-l: The University develops instructional videos (e-Tutorials) using
instructional design principles. These instructionally rich byte sized lessons {video
length not exceeding 15 minutes) will be delivered to students via Learning
Management systerm (LMS). All e-Tutorials are with transcript. b)

b) Quadrant-|l: The university provided e-Self Learning Material, access e-Library with
large number of eBooks, case studies, simulations, open education resources and

research articles

c) Quadrant-lll: LMS has Discussion forum for raising of doubts and clarifying the
same on real time basis by the Course Coordinators. Course coordinatars also Use
graded discussion hoard to engage students using case studies.

d) Quadrant-IV: The university follows guidelines mentioned in the regulations -
Internal Assessment (30%) & Externa L/University Exam (70%). Formative {Internal)
Assessment consists of Quizzes {Multiple Choice Questions, Fillin the blanks,
Matching Questions), descriptive Assignments and activities. The summative
{University exam) assessment has both MCQ based & descriptive questions
(Case/Scenario based). The Course coordinators also prepare Frequently Asked
Questions (FAQs) based on the questions in the discussion forum.

Click nere for Sample Video - https:{/vimeo ) 88/7 9f937share=copy

E—

489




HEI ID: Name of HEL Type of HEI:

HEI shall mention compliance details against the reguirements in terms of learning material

(Print. Media), Audio-Videa Material, Online Material, Computer-based material and

Curriculum and Pedagogy, as mentioned in the Annexure- VI of the Regulations for ODL

programmes.

5.3 Compliance status in respect of e-Learning Material- As per Annexure - VIl of UGC

{ODL Programmes and Online Programmes) Regulations, 2020

HET shall mention the process followed to ensure that SLMs are prepared as per the
gufdelines mentioned in the Regulations. The explicit details of approval by its
Statutery Authorities shall alse be mentioned.

AC Approvals uploaded

Supporting documents reluted to Part-V Programme Project Report (PPR) and
e-Learning Material (e-L.M) can be downloaded from the following link

Part-5-PPR & eLM (Documents)

Part - VI: Programme Delivery through Learning Platform

6.1 Details of Learning Platform
Please provide link and details of Learning Platfarm opted by HEL
e In case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform,
details of HEI having access to SWAYAM for the proposed programmes of study
(with respective link), duly approved by the statutory bodies of the Higher
Educational Institution empowered to decide on academic matters, for - Learner
Authentication, Learner Registration, Payment Gateway and Learning

Management System
Wﬂﬂi&’ﬂﬂ&fﬂﬁ&fﬂ&hﬂﬂﬂﬁﬂﬂﬂ&ﬂiﬂ&cﬂm{ J

6.2 Compliance status in respect of the Programme delivery

HEI shall mention mechanism followed to ensure the learner's parh':r'mrh'rm o /l.nr
two _hnurﬁ every fortnight as per provision 13 (C) (5) of the Regulations, 2020. Further,
details of the norms followed by HEI for delivery of courses in Online mode in Teaching-

Learning scheme [as per table 3, Annexure = Vi)

Sample- Learner progress from LMS uploaded
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HEI ID:

MName of HEI:

Type of HEIL:

L

Details provid
disclosures

The CDOE has developed e-learni
the regulations. Students are provi
self Learning Material and Quizzes.
synchronous methods.

ed in the following link mﬂfmhaﬂﬂmﬂwmmﬂm

ngre
ded with instructionally desig
students are engaged in both Asynchronous and

sources following 4-quadrant approach spacifiedm
ned -concept videos, -

6.3 Whether e-learning
through OER/ Massive

material of any course in a particular programme was sourced

4. Provide details as under:

Open Online Courses: Y/N

¥

5. | Programme
Mo Mame

Courses
allowed
through
OER/
MDOC

| Name

Platform

of

[ Name of HEI | Duration
offering the | ofthe
course {ifany] | Course

|

Ma, af
Credits
assigned
o the

Course

Percentage of
total  courses
in a particular
programme in
a semester
(Semester
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Name of HEL Type of HEL:

HEI 1D:

R wise ]
programmes
wise) |

Not Applicable
b. Upload approval of statutory authorities of the Higher Educational Institution:

iipload

Suppﬂrﬁng documents related to Part-V1 Programme Delivery throngh
Learning Platform
can be downloaded from the following link

Part-6-Programme Delivery (Documents)

b2




HEI 1D:

Mame of HEI:

Type of HEI:

Part - VII: Self- Regulation through disclosures, declarations and

7.1 Compliance status of Regulations 9 of UGC (ODL Program
2020 - Self-regulation through disclosures, declarations and reports

reports

mes and Online Programmes)

Regulations,

S.No. Provision Complied If no.
Yes/No with Heasons,
explicit link thereof

address
1. | Joint declaration by authorized signatories,
Registrar and Director of Centre for Internal
Quality Assurance has been displayed on HEIl
website authenticating that the documents Vou
from Sr. No. 2" to *17" have been uploaded on
the HEI website?
3 a i ani atory-disc
7. | The establishing Act and Statutes there under
or the Memorandum of Association, as the
case may be or both, of the Higher e
Educational Institution, empowering it to
offer programmes in Online mode
3. | Copies of the letters of recognition from
Commission and other relevant statutory or Yes
regulatory authorities
~ 4. | Programme details including brochures or
programme guides inter alia information such
a5 name of the programme, duration, eligibility Vs

for enrolment, programme fee, programme

structure
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5.

Programme-wise information on syllabus,

suggested readings, contact points  for




[Ty
*

HEI ID:

Name of HEI:

Type of HEI:

S.No.

Provision

Complied If no,
Yes/No with | Reasons,
explicit link thereof

address

counselling/mentoring, programme
structure with credit points, programme-
wise faculty details, list of supporting staff,
their working hours and mentoring (for

Online mode) Schedule

Yes

6.

Important schedules or date-sheets [for
admissions, registration, re-registration,
counselling/mentoring, assignments. and
feedback thereon, examinations, result

declarations etc,

Yes

Detailed strategy plan related to Online
programme delivery, if any including learning
materials offered through Online and learner
assessment system and quality assurance

practices of Online learning programmes

Yes

The feedbark mechanism on design,
development, delivery and continuous
evaluation of learner-performance which
shall form an integral part of the
transactional design _of the Online
programmes and shall be an input for
maintaining the quality of the programmes

and bridging the gaps, if any

Yes

Information regarding all the programimes

recognised by the Commission

Yes
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S.No. Provision Complied If no.
Yes/No with | Reasons,
explicit link thereofl

address
10.  Data of vear-wise and programme-wise learner
enrolment details in respect of degrees and/or
post graduate diplomas awarded Yes
11.| Complete information about ‘e-Lea rning
Material’ including name of the faculty who
prepared it, when was it prepared and last Yes
updated for Online Programmes:
12.| A eompilation of guestions and answers under
the head 'Frequently Asked Questions’ with
the facility of online interaction with learners ¥
es
providing hyperlink support for Online
Programmes
13. | List of the ‘Examination Centres'alongwith the
number of learners in each centre, for Online NA
programmes
14. | Details of proctored examination in case of end
semester examination ar term end examination v
es
of Online programmes
15. | Academic Calendar mentioning period of the
admission process along with the academic
session, dates of continuous and end semester v
5
examinations or term end examinations, etc
16.| Reports of the third- : i '
o p ird-party academic audit | y. External
Audit will be
| be undertaken every five years and internal |undertaken during
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2026-2027

57




[y

HEI 1D: Name of HEI: Type of HEL

S.No Provision - Complied Yes/No If no.
S with explicit link Reasons,
address thereof

academic audit every year by Centre |

for Internal Quality Assurance |

Supporting documents related to Part-VII Self-Regulation through disclosures, declarations, and reports
can he downloaded from the following link

Part-7-Self Regulations (Documents)
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Mame of HEI:

Part - VIII: Admission and Fees

Type of HEI:

8.1 Compliance status of ‘Admissions and Fees' - As per Regulations 14 of UGC [ODL
Programmes and Online Programmes) Regulations, 2020

S.No.

Provision

Whether heing_—
complied
Yes/No

Enrolment of learners to the Higher Educational
Institution, for any reason whatsocever, in anticipation
of grant of recognition for offering a programme in

online mode, shall render the enrolment invalid

Yes

A Higher Educational Institution shall, for admission in
respect of any programme in online mode, accept
payment towards admission fee and other fees and
charges-

as may be fixed by it and declared by it in the
prospectus for admission, and on the website of the
Higher Educational Institutions;

with a proper receipt in writing issued for such
payment to the concerned learner admitted in such
Higher Educational Institutions;

only by way of online transfer, bank draft or pay order

directly in favour of the Higher Educational Institution.

Yoz

It shall be mandatory for the Higher Educational
Institution to upload the details of all kind of payment
or fee paid by the learners on the website of the Higher

Educational Institution.

Yes

b
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| 4, The fFfee waiver and/or scholarship schemes for

Scheduled Caste, Scheduled Tribe, Persons with

Disabilities category of learners and students from AL

deprived section of society shall be in accordance with |
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the instructions or orders issued by Central |

Government ar State Government:

Provided that a Higher Educational Institution shall not
engage in commercialisation of education in any manner
whatsoever, ands hall provide for equity and access to all

deserving learners

5 Admission of learners to a Higher Educational Institution
for a programme in Online mode shall be offered in a
transparent manner and made directly by the Head
Quarters of the Higher Educational Institution which
;hail be solely responsible for final approval relating to e

admissions or registration of learners

a. Every Higj‘ler Educational Institution shall—

record Aadhaar details or other Government identifier(s)

of Indian learner and Passport for an International

Learner;
|
maintain the records of the entire process of selection of

candidates, and preserve such records for a minimum

period of five years; Yes

exhibit such records as permissible under law on its

wehsite; and

be liable to produce such record, whenever called upon to

o so by any statutory authority of the Government under

any law for the time being in force.

61




HEI ID: MName of HEI: Type of HEI:

7. Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Online mode, a

prospectus (print and in e-form) containing the following for the

purposes of informing those persons intending to seek admission to
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Name of HEIL:

Type of HEL:

such Higher Educational Institutions and the general public, namely, as

mentioned at sr. no. ‘8(a)’ to '8(k)" below

8. (a)

Each component of the fee, deposits and other charges
payable by the learners admitted to such Higher
Educational Institutions for pursuing a programme in

online made, and the other terms and conditions of

such payment

Yes

8. (b)

The percentage of tuition fee and other charges
refundable to a learner admitted in such Higher
Educational Institutions in casel such learner
withdraws from such Higher Educational Institutions
befare or after completion of programme of study and
the time within, and the manner in, which such

refund shall be made to the learner

Yes

8. (c)

The number of seats approved in respect of each

programme of online mode, which shall be in consonance

with the resources

Yes

8. {d)

The conditions of eligibility including the minimum age of
a learner in a particular programme of study, where 50

specified by the Higher Educational Institution

Yes

8. (e)

The minimum educational gualifications required for
admission in programme(s) specified by the
Commission or relevant statutory authority or
councils, or by the Higher Educational Institution,
where no such qualifying standards have heen

specified by any statutory authority

Yes
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8. () | The process of admission and selection of eligible
candidates applying for such admission, including all
relevant information in regard to the details of test or L

examination for selecting such candidates for
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HEI I1D:

Name of HEI:

Type of HEI:

admission to each programme of study and the

amount of fee to be paid for the admission test

8. (g)

Details of the teaching faculty, including therein the
educational qualifications and teaching experience of
every member of its teaching faculty and also indicating
therein whether such member is employed on regular

or contractual basis or any other

Yes

8. (h)

Pay and other emoluments payable for each category

of teachers and other employees

Yes

8. (i)

Information in regard to physical and academic
infrastructure and other facilities, including that of
each of the learner support centres (for ODL
programmes) and in particular the facilities accessible
by learners on being admitted to the Higher

Educational Institution

Yes

Cl))

Broad outline of the syllabus specified by the appropriate
statutory body or by higher educational institution, as

the case may be, for every programme of study

Yes

8. (k)

Activity planner including all the academic activities to be

carried oul by the higher educational institution during

the academic sessions

Yes

Higher Educational Institution shall publish
information at sr. no. ‘8" above on its website, and the
attention of the prospective learners and the general
public shall be drawn to such publication on its website
and Higher Educational Institution admission
prospectus and the admission process shall
necessarily be over within the time period mentioned

Yes
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Name of HEI:

Type of HEL:

| in the Commission Order

16,

No Higher Educational Institution shall, directly or
indirectly, demand or charge or accept, capitation fee
or demand any donation, by way of consideration for
admission to any seat or seats in a programme of study

conducted by it

Yes

13,

No person shall, directly or indirectly, offer or pay
capitatiﬂn fee or give any donation, by way of
consideration either in cash or kind or otherwise, for
obtaining admission to any seat or seats in a
programme in Online mode offered by a Higher Education

Institution

Yes

12.

No Higher Educational Institution, who has in Its
possession or custody, any document in the form of
certificates of degree, diploma or any other award or
other document deposited with it by a person for the
purpose of seeking admission in such Higher Educational
Institution, shall refuse to return such degree, certificate
award or other document with a view to induce or
compel such person to pay any fee or fees in respect
of any programme of study which such person does not

intend to pursue or avail any facility in such Higher

Educational Institution

Yes
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HEI 1D:

Name of HEIl:

Type of HEl:

13.

In case a learner, after having admitted to a Higher
Educational Institution, for pursuing any programime in
online mode subsequently withdraws from such
Higher Educational Institution, no Higher Educational
Institution in that case shall refuse to refund such
percentage of fee deposited by such learner and within
cuch time as notified by the Commission and

mentioned in the prospectus of such Higher

Yes
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Type of HEIL:

Educational Institution

14.

No iiigher Educational Institution shall, issue or

publish-

any advertisement for inducing learners for taking
admission in the Higher Educational Institution, claiming
to be recognised by the appropriate statutory authaority or

by the Commission where it is not so recognised;

any information, through advertisement or otherwise in
respect of its infrastructure or its academic facilities or
of its faculty or standard of instruction or academic or

research performance, which the Higher Educational
Institution, or person authorised to Issue such

advertisement on behalf of the Higher Educational
Institution knows to be false or not based on facts orto

be misleading

Yes

8.2 Whether Higher Educational Institution provided the details of all International
learners enrolled immediately after the beginning of the academic session to the
Ministry of External Affairs, Ministry of Education and University Grants Commission:

Yes. We have submitted details to Ministry of External Affairs, Government of India.

If !Un. reason there_nf:

.
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Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of 'Grievance Redressal Mechanism’' - As per Annexure - X of

UGC (ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention the mechanism put into place along with brief details of grievances received

and actions taken thereof. Also mention that how the learners have been made aware about this

mechanism. |

The University has provided automated Grievance Redressal System (HelpDesk). Students can raise a ticket on |
o . the student portal.
Details provided under “Student Centric Provisions™ in the following link:

| https://mahe.onlinemanipal.com/mandatory-disclosures

Helpdesk manual has been uploaded

9.2 Details of Grievance received

Numbers of Grievance Received | Numbers of Grievance Resolved

17 17

9.3 Complaint Handling Mechanism
HEI shall mention the mechanism adopted for Complaint Handling Mechanism as

per Regulations. Also, mention details of Nodal Officers.

The CDOE has implemented automated CRM based HeskDesk system. Student can
raise the ticket on the student portal (https://student-mahe.onlinemanipal.com/ },
which will be addressed within 48hours. The CDOE has also provided dedicated
helpdesk number and email ID.

Helpdesk ID- helpdesk@manipalacademyonline.edu.in

ag
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9.4 Details of Complaints received from UGC (DEB)

Numbers of ' Numbers of Complaint Whether Complaint was
Complaint Received | Resolved resolved within stipulated
time i.e. 60 days?
{ves/No)
0 0 NA

Supporting documents related to Part-1X Grievance Redressal Mechanism
can be downloaded from the following link
Part-9-Greivance Redressal Mechanism (Documents)

Part — X: Innovative and Best Practices

10.1 Innovations introduced during academic vear

| 1. Students are awarded badges on LMS portal on successful completion of

Assignments/quizzes,
2. Campus immersion programme for online learners

10.2 Besl Practices of the HEI

1) Byte sized lessons with video length not exceeding 15 minutes for easy content
consumption and to facilitate learner to access the concept videos on the go. 2)
Learner engagement through Discussion Boards, 3) Case based teaching, 4) Drop-in
Sessions for doubt clarifications , 5) Remedial sessions for slow l€arngrg, ﬁ] GOursGIa
courses for advanced learners

10.3 Details of Job Fairs conducted by the HEI
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We have created a dedicated placement cell to coordinate the placei'hent activities,
Team had organized job drives.

10.4 Success Storics of students of Online mode of the HEI

The University has organized Alumni Meet at Accra, Ghana, West Africa for African

students. Testimonials of students are here:
| htps://www.manipal.edu/on lineprogram/averview/panafrican-network.htmi

10.5 Initiatives taken towards conversion of e-LM into Regional Languages

Not Applicable

lﬂ.ﬁﬁumha.r of students placed ti:mugh Campus Placements

Particular Total
Total Eligible Students ' 4048
Students Registered for Placement 1358
Students Trained through Launchpad 1099
Students Appeared for Interviews 344
Students Placed 56
Placement Percentage (%) 20%
Highest CTC _ lzLra
Average CTC 5.9 LPA
Companies Participated 66 =it

10.7 Details of Alumni Cell and its activity

The University has created a dedicated Alumni portalfor online learners.

The University has organized Alumni Meet at Accra, Ghana, West Africa for African

students.
nttpﬁ;ﬂmahga}.umnmmm@iui

|_ Not Applicable _ :|

10.8 Any other Information

Supporting documents related to Part-X Innovative and Best Practices
can be downloaded from the following link
Part-10-Innovative & Best Practices Documents
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DECLARATION
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.14 £L ACADEMY of HIGHER EDUCATION

*:%m.{\r {Trstitiction of mrmemcg Dasmed o ba Uieersiy)

DECLARATION

I hereby declare that the information given above and in the enclosed documents are
true, correct and nothing material has been concealed therein. In case information
provided is found to be contrary te the fact, it will result in cancellation of recognition to
affer ODL programmes, along with initiation of action as per provision of the UGC (ODL
Programmes and Online Programmes) Regulations, 2020 and its amendments.

Sipnature of the Registrar:
Name: Dr.P.Giridhar Kini

Seal: Seal:
Date: 29.08.2026 Date:29.08.2026
: : REGISTRAR
Director AANIPAL ACADEMY OF HIGHER EDUCATION
Canire for Distance & Online Educstion MANIPAL
(CDOE)
MAHE, Manipal

manipabedo, Madhav Magar, Manipal - §76 104, Karnataks, India
+891 820 2571201 91 B20 2570062 memariipstliech



